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[bookmark: _Toc496285661][bookmark: _Toc123829674][bookmark: _Toc496274770]About Closure of Incident
Check entries of an Incident Record for closure based on their integrity and completeness.
This checklist forms part of the ITIL Service Operation/Help Desk

[bookmark: _Toc496285662][bookmark: _Toc123829675]Closure Keys
The following entries are investigated for their integrity and completeness if you want to close an Incident
· Actions protocol 
· Person in charge 
· Support Group
· Time and Date
· Description of the activity
· History of status changes, for example 
· "New" into "Initial Analysis Completed"
· "Initial Analysis Completed" into "Assigned to 2nd Level Support"
· ...
· "Resolved" into "Closed"
· Documentation of applied Workarounds
· Documentation of the RCA of the Service interruption
· Documentation of the applied resolution to eliminate the root cause
· Date of the Incident resolution
· Date of the Incident closure
The checklist defined will check for the documents mentioned above and persons assigned for each action (TBD by person(insert name?))

[bookmark: _Toc496285663][bookmark: _Toc123829676]Closure of Incident Checklist

Description: Check entries of an Incident Record for closure based on their integrity and completeness.
This checklist forms part of the ITIL Service Operation/Help Desk
TBD (filled in a partial list)

	Workaround Document
	Document Name

	RCA
	RCA document

	Solution for RCA
	Solution document (Reference number and post to Knowledge Management)
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